Precautions & Guidance during the Covid-19 pandemic
Updated on 6% of January 2021

Buffalo Studio remains open for sessions during the duration of the new lockdown in
line with advice from the government and the MPG.

» https://mpg.org.uk/news/national-lockdown/

We remain up to date with the latest advice and are implementing the following to
ensure the safety of our clients and staff. We ask that anyone attending a session
read this guidance carefully and adhere to it during your session.

e Travel to the studio - we are asking all clients and staff to avoid public transport
wherever possible

e Please keep your group size to an absolute minimum. Anyone not actively involved
in the session will not be admitted to the studio, we ask clients to stagger their
attendance where possible to minimize the number of people in the studio at any one
time. We will happily take time to discuss a session plan with you in advance in order
to follow this principle.

e All staff will wear a face mask whenever we need to be in a room with a client, and
we ask our clients to bring their own face mask and do the same.

e Hand sanitizer and alcohol wipes will be available in the studio to sterilize hands and
equipment, and all necessary touchpoints in the studio will be sterilized before and
after every session.

e There will be a minimum of 1 hour between sessions to allow for sterilizing
procedures, and to accommodate for any delay that these precautions incur during
session times.

e Anyone who displays symptoms of COVID-19 is asked not to attend the session and
self-isolate. We have updated our cancellation policy to allow anyone with symptoms
to postpone a session at any time without penalty, please be aware that we reserve
the right to postpone sessions at any time.

Please note that we continue to offer discounted rates for remote sessions for mixing
and mastering - and we would encourage anyone considering a mixing or mastering
session to take this approach.
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